Cong ty TNHH Bio Hiém AIG Viét Nam
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HUONG DAN XU LY SU CO VA YEU CAU BOI THUONG

XE BI TAI NAN GIAO THONG, BAN CAN :

o Ap dung cdc bién phdp ciru chira néu c6 thuong ton vé ngudi. Khong di
chuyén xe trir khi cn thit dé ctru hodc mang ngum bi lhu(mg ra.

® Goi ngay cho canh sat g1a0 thong tai dia phuong dc giai quyct

o Chup hinh xe bj tén thit va hién lru(mg t6n thit néu c6 thé

o Goi ngay 18006789 (mién phi 24/7) dé thong bdo ton thit va nhan huéng din
kip thoi

DPIEN THOAI HO TRQ KHI XE CAN CUU HQ (HA NOI): 0903 29 29 29

QUI TRINH YEU CAU BOI THUONG

Bio hiém Vit chit xe:

o Théng bso va ké khai tén thit:

- Mang xe dén 1 trong cdc co s¢ sua chira xe duoc uy quyén cta AIG.

- LAy biéu miu va ké khai Thong bdo ton that tai co s& stra chita.

- Co s6 stra chia xe sé lién lac truc tiép voi AIG dé gidm dinh va 1én bdo gid
sura chira.

® Gidm dinh ) )

Khong dé co so stra chf,ra tién hanh stra xe khi chuz} c6 su chap thudn sura cua
AIG. Chiing t6i s€ thu xép gidm dinh xe trudc khi chap thuan cho co s stra chira
sura xe.

o Mién thwong va khiu hao sir dung

Theo dlcu khoan hgp dbng bao hiém, ban ¢6 trdch nhiém chi tra cho nhiing khoan
nly, néu ¢6. Ban cin thanh toan tryc tiép cho co s stra xe sau khi xe da duoc stra
xong

Cic chirng tir cin cung cép khi nhén lai xe:

1. Glay ching nhan bao hiém (ban $a0)

. Gidy thong bdo ton thit va yéu cau bdi thuong

. Bién ban Tai nan ciia Cong an giao thong (ban sao)
. Anh chup tai nan (néu c6)

. Ban tuong trinh cua ti xé

. Gidy phép ldi xe (ban sao)

CMND cua ldi xe (ban sao)

. Gidy dang ky xe (ban sao)

. Gidy phép luu hanh (ban sao)
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Bio hiém Tai nan déi véi tai xé va ngudi ngdi trén xe
Hb so yéu cAu bbi thirdng bao gdm:

1. Gidy chirng nhan bao hiém (ban sao)

. Gidy thong bdo ton thit va yéu cau bdi thuong

. Bién ban tai nan ctia Céng an giao théng (ban sao)

. Chimg tir y t&, hod don y té, vién phi...

. Chirng nhan thuong tat

. Gidy chimg tir (truong hop tir vong) (ban sao)
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Bio hiém Tai sén c4 nhan trong xe

Hb so yéu céu bdi thwdng bao gdm:

. Glay chirng nhén bao hiém (ban sa0)

. Gidy thong bdo ton thit va yéu cau bdi thuong

. Bién ban xac nhan trm, cudp, tai nan cua Cong an giao thong (ban sao)
. Chung tir, hoa don mua hang cua tai san bi ton that...
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Bio hiém Chi phi thay thé chia kho4

Ho so yéu cau boi thwong bao gom:

Giéy ching nhén bao hiém (ban sao)

Gidy thong béo tén thit va yéu ciu bdi thudng
Chirng tir, hoa don sira chita/thay thé chia khoa
Chirng tir, hoa don chi phi cau kéo xe (néu cd)
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Bio hiém Trach nhiém dan sy bén thir ba:

e Chuyén toan b thong tin ton thit vé cong ty Bao hiém AIG Viét Nam ngay
lap tuc.

o Giai quyét céc thiét hai v6i bén thir ba theo céc trach nhiém theo ludt. Khong
chap nhén trach nhi¢ém, hira hen thanh todn hodc thanh todn cho bén thir ba
néu khong duge sy dong ¥ bing vin ban ciia Cong ty bao hiém.

e (Cong ty bao hiém s& thanh todn lai cho Nguai dugc bao hiém cic chi phi theo
ludt hogc cdc chi phi da chip thuan cho ngudi dugc bao hiém thanh todn véi
ngudi thir ba dén gi6i han qui dinh trong Hop ddng bio hiém.

Hb so yéu cu béi thwdng bao gdm:

. Doi véi Thiét hai vé ngudi :

. Glay ching nhén bao hiém (ban $20)

. Gidy thong bdo ton thit va yéu ciu bdi thuong

. Ban tuong trinh tai nan

- Bién ban tai nan ctua Cong an giao thong (ban sao)
. Chumng tir y té, hos don y té, vién phi...

. Chung nhan thuong tat

. Glay chimng tir (truong hop tir vong) (ban sao)

. Gidy bién nhan hodc thoa thuan bdi thudng
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. Dbi véi Thiét hai vé tai san:

. Gidy chitng nhan bao hiém (ban sao)

. Gidy thong bio ton thit va yéu ciu bdi thuong

. Ban tuong trinh tai nan

. Bién ban tai nan ctia Cong an giao thong (ban sao)
. Bién ban gidm dinh thiét hai

. Cic chimng tir khdc chirng minh tdn tht (néu c6)

. Gidy bién nhan hodc thoa thuan bdi thuong
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seskskoksk ok ok ok
Dia chi ndp h so:

Cong ty TNHH Bio hiém AIG Viét Nam

Tang 9, Saigon Centre, 65 Lé Loi, Quin 1, TP.HCM

Moi chi tiét, thic mic xin vui long lién h¢: Puong diy néng
Trung tim Dich vu chim séc khach hang 18006789 (24/7)

Luu y quan trong:
Nguoi duwoc béio hiém can doc ky toan bo noi dung hop dong. Bin
hiéng dan ndy chi diroe diing aé ‘tham khao. Trong nhiing truong
hop cu thé, chiing i c6 thé yéu cau bé sung nhing chitng tir khong
dwoc liét ké o trén.
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